
TROUBLESHOOTING 

YOUR 

WIRELESS 

CONNECTION 

Before your call  please follow these steps  
completely in the order listed below. 

 
1) Reboot Your Radio:  Unplug, wait a full 30 seconds, plug back in. 

         NOTE:  Unplug according to the picture below, NOT where you 
                         plug into the wall or power strip (except Motorola) 

           Raylink                                Trango                                 Motorola 

2) Reboot Your Router* (If you have one)  :  Unplug at the router, wait a full 
30 seconds, plug back in. 

 
3)  Reboot Your Computer. 

Majority of problems will be resolved with a radio reset! 

* See backside for wireless router disclaimer. 
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